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Transforming 
Addiction Treatment

Shattering Stigma

Supporting & 
Educating 

Our Communities

Advocacy & 
Policy Change

Reversing the Course of the Addiction Crisis In America



Standardize Quality Expectations

Shatterproof National Principles of Care©



23 health insurers – covering 250 million lives –
agree to identify, promote, and reward care aligned 

with the Principles

Payers Sign-On to National Principles of Care



Finding Addiction Treatment

• Misinformation 

• Limited objective 
or unbiased 
information 

• Unclear what to 
look for

• Predatory 
marketing 
practices 

• Hijacking ad 
words

• Patient Brokering



What is ATLAS™?

A web-based platform that deploys validated 
measures to assess the quality of addiction treatment 
facilities. These data are then publicly displayed as 
trustworthy, standardized information for people to 
use when seeking care. 

ATLAS™ also offers password-protected portals for 
providers, states, and health insurers to use the data 
to drive the adoption of best practices through policy 
and payment reform and provider quality 
improvement efforts. 

By setting a standard of quality for and bringing 
transparency to the addiction treatment space, ATLAS 
empowers patients to make informed care decisions 
while encouraging efforts to improve overall 
treatment quality. 



✓ Aims to improve the standard of addiction 
treatment nationally

✓ Provides transparent indicators of quality 
treatment as agreed upon by experts

✓ Uses validated, unbiased data sources

✓ Not funded by providers or “pay-to-play”

✓ Designed with input from end-users to ensure an 
optimal user experience

✓ Uses a comprehensive list of specialty addiction 
treatment facilities, not just “luxury” facilities 

✓ Displays patient feedback 

✓ Includes educational content

ATLAS Differentiators 



ATLAS Phase 1

Implemented in six states in partnership 
with an anchor agency or organization.

Included the formation of a State Advisory 
Committee in each state. 

Lists all specialty addiction treatment 
facilities that offer withdrawal 
management (“detox”) OR addiction 
treatment (services that focus on initiating 
and maintaining an individual’s recovery 
from substance use and on averting 
relapse).

Tested the utility of 3 data sources to 
assess quality.



Data Sources

Multiple validated data sources were used to assess whether facilities are 
delivering care consistent with the Principles

Treatment Facility 
Survey

An online survey 
administered at the 

facility level that 
assesses processes, 

structures, and 
services.

Patient Experience Survey

A series of multiple-choice 
questions about the use of 
clinical best practices and 
perceptions of care and 

one open-ended question 
to be completed by 

patients or loved ones 
acting as a patient proxy. 



TreatmentATLAS.org 
launched on July 21, 2020!



ATLAS Website Traffic Since Launch

Over 39,000 Unique Visitors 

48,821 Sessions Since Launch

1,000+ Assessment 
Completions

Website Traffic 
July 21, 2020 – October 6, 2020



ATLAS Home Page



The Addiction Treatment Needs Assessment 



Home Page Educational Content



Example
Search 
Results



Quality Measures Expanded



Patient Feedback

Patient Experience Survey data displays in facility profiles once 20 responses have been collected.

Patient feedback is collected via facility profiles and updated every 24 hours on the site.



Example 
Facility 
Comparison



Exploring TreatmentATLAS.org

Addiction Treatment Needs Assessment

Educational content

Searching for a facility (near Raleigh, for example)

Viewing a facility profile

High quality

Mixed quality

Comparing facilities

https://treatmentatlas.org/
https://treatmentatlas.org/determine-treatment-needs
https://treatmentatlas.org/types-addiction-treatment
https://www.treatmentatlas.org/facility-search?latlon%5Bdistance%5D%5Bfrom%5D=40.23&latlon%5Bvalue%5D=raleigh&f%5B0%5D=at%3A1&f%5B1%5D=po%3A2208&f%5B2%5D=sg%3A1945
https://www.treatmentatlas.org/facility/eleanor-health-durham
https://www.treatmentatlas.org/facility/north-carolina-recovery-support-services
https://www.treatmentatlas.org/compare-facilities?fac0=2186-fac&fac1=2471-fac&


✓ Add ATLAS as a resource for Employee Assistance Programs.

✓ Encourage employees to use ATLAS to take an assessment about the 
appropriate type of treatment for themselves or a loved ones.

✓ Encourage employees to select appropriate, high-quality, in-network care 
using the assessment and search features.

✓ Identify high-performing providers and support adoption of evidence-based 
best practices among lower-performing providers.

✓ Align benefits with quality and promote value-based payment models.

✓ Identify geographic gaps in access to high-quality treatment.

✓ Review the quality of providers prior to entering into in-network 
agreements.

How can employers use ATLAS?



Why now?

COVID-19 has resulted in a “perfect storm” for people with 
addiction. The social, economic, and psychological distress 
stemming from necessary precautions to slow COVID-19 are 
known risk factors for developing an addiction. People with 
addiction need help.



Caroline Davidson, MPH 

Assistant Director of State Engagement, National Treatment Quality Initiatives

cdavidson@shatterproof.org 

Additional questions or comments?


